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The online partnership feature allows an organization to share viewing, downloading and uploading privileges for the same buildings. 

If, for example, you work with a service company that is also a BuildingReports.com member and performs inspections at one of your 
buildings as a subcontractor, an online partnership can be established. You select which buildings you want your subcontractor to 
access and what privileges or abilities you want them to have. If necessary, you can close the partnership at any time to prevent 
further access.

Partnerships can allow a building owner to view all of their inspection reports online under one username and password.

If you perform inspections using only one ScanSeries application, it doesn’t matter. You can partner with another
BuildingReports.com member in the same city, region or across the country.
 
Partnerships can also be created with other offices within your organization. For example, you may need to share information between 
your main office or national accounts and a branch office or between branches. 

Partnerships make use of the extensive network of BuildingReports.com members and are very easy to set up and activate.

Partnerships
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Determining Your Partner

Scenario: You are a fire alarm company and your customer wishes you to inspect not only fire alarms, but extinguishers as well.

You will need to locate an existing BuildingReports.com member using SafetyScan in your area with whom you can partner.

There are two ways to go about this. First is to go to the BuildingReports.com website. However, do not log in yet. Rather, select the 
Find Service Provider button.
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The second way is If you have already logged in. From the main navigation 
window you can search for a member by hovering your cursor over the Setup 
button and selecting Support to access the Member Locator.

Either option will get you to the Member Locator form. 

Fill out the fields and select Find Members.
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From the list of BuildingReports members, contact the company you choose to do business with. Request for a partnership to be 
linked between your organizations with you as the primary partner and your subcontractor as the secondary partner. 

Note: Some members may have a 
Verified Service Member badge.
Service companies that are verified can 
indicate this status in their inspection 
reports, marketing materials and 
websites. A Verified Service Member 
badge demonstrates to building owners 
and managers that they have all the 
proper credentials and training to gain this 
recognition.  For more information about 
Verification and the TrueCompliance 
Certification Program, contact your 
regional Member Success Manager.
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Primary and Secondary Partner Responsibilities

Primary Partner 
- The organization asking to create the partnership
- Creates the building
- Grants access to the secondary partner who will be performing the subcontracted inspection
- Retains ownership of the data

Secondary Partner 
- Agrees to the partnership
- Uses their existing UserIDs to download the building
- Performs the inspection and uploads it, reviewing for grammatical accuracy
- The user who scans the barcode, thereby generating the report, is charged for the scans
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Requesting a Partnership - Primary Partner Action

BuildingReports requires a written request from both partners to link databases. Email will suffice. Once you have chosen a partner, send an email to 
MemberServices@BuildingReports.com from a manager within your organization, specifically requesting a partnership with the other company. Be 
sure to include the following information:

1) A statement such as, “We request a partnership with (your subcontractor’s organization name).”

2) The contact information for your subcontractor’s manager, including their name, duty title, phone number and email address

3) The contact information for your organization's manager, including their name, duty title, phone number and email address

Requesting a Partnership - Secondary Partner Action
BuildingReports also requires an email from a manager at your subcontractor’s organization, specifically agreeing to a partnership with your 
organization. Be sure to include the following information:

1) A statement such as, “We agree to a partnership with (your primary partner’s organization).”

2) The contact information for your primary partner’s manager, including their name, duty title, phone number and email address

3) The contact information for your organization’s manager, including their name, duty title, phone number and email address
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Creating the Partnership

Upon receipt of both requests, not before, BuildingReports will then: 
- Create the partnership
- Notify your organization via email when ready
- Provide specific instructions to activate your partnership

Only Manager or Manager/Inspector user roles have privileges to access or maintain partnerships inside the primary 
partnership portal.
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Activating the Partnership Online

Log in.

Select the Accounts navigation button.

Click on the Partnerships tab to bring up 
Partnerships Settings.
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Select the Add button.

Click on the dropdown arrow for 
Partnership Organization.

Select the organization 
you chose to partner with.
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Partnership Info
To start, you must select Open for Partnership Status. You can 
Close the partnership at any time and deny access to your data.

Application Access
Enable privileges you would like your secondary partner to 
access, or disable. To do so, check (or uncheck) the appropriate 
ScanSeries applications.

Synchronization Privileges
Integrate Data and Extract Data are used to upload and 
download inspections in WebConnector.

Inspection Report Privileges
Select any of the privileges you would like for your secondary 
partner to have access to. 

- View
- Modify (or make changes as you currently do)
- Distribute (or send to an owner with a UserID)
- Delete
- View Service Tickets (if you have this feature)

Enable or disable these privileges as necessary. 

Edit your selections at any time. 
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Next, select the Building Access tab.

By default, the Show All button is selected. 
However, once you check at least one box, 
the Show Selected Buildings button 
becomes available. 

You can search for a building or scroll down 
to locate one, then check the boxes next to 
any buildings you want your partner to 
access. 

Select Save. 

You have now partnered with another 
BuildingReports.com member. 

13



V2

Partnership User Guide

Performing the Inspection

Remember to contact your secondary partner to let them know they can now perform the inspection.

The secondary partner will then log in in with their existing UserID to perform the inspection.

The secondary partner can then access information in your portal (only for which you have provided them access to):
- Download specific buildings
- Perform the inspection
- Send or upload inspections through WebConnector
- Login and view reports and make corrections
- Distribute reports to recipients who can already access the building
- View service tickets (only available if you already have access to this feature)
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Managing the Partnership

Once you have the uploaded report in your portal, it is your choice as to whether or not to keep the partnership open or closed. If the 
secondary partner will perform additional inspections, you may choose to keep it open. 

If, however, this was just a one-time inspection, you 
can close the partnership. 

First, select the Partnerships tab within the 
Accounts main navigation page.

Then select the partnered company name.

From here there are two ways to close the 
partnership. 

One way is by selecting Closed under the 
dropdown menu.
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Another way is by selecting 
the Building Access tab 
and deselecting the 
buildings. 

Remember to select the 
Save button.
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Two-Way Partnerships
Within Multi-Branch Companies
A two-way partnership can be created if you are part of a multi-branch company and need to share information between your main office or 
national accounts and another branch office, or you loan technicians to another branch for inspections. 

BuildingReports.com requires a written request from a manager to create a two-way partnership.

A Portal Selection feature exists, which provides multi-portal admin access with just one login, but only within a multi-branch company.

Between Two Individual Companies
- Whoever has the contract creates the building.
- Whoever creates the building allows the other company access.
- Management and control are very important in keeping the buildings organized.

Access to Custom Report Formats and Features
A secondary partner does not have access to the same custom formats or features that a primary partner does. 
As an example, the primary may have almost every available format for healthcare but unless the secondary partner also has that format, the secondary 
cannot view their report in that particular format.

Secondary partner reports are made available to the primary partner, but not the other way around.
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Technical Support 

Support Hours
Monday - Friday 8:00AM to 5:00PM Eastern 

time After hours support from 5:00PM to 

8:00PM And on Weekends (leave a message) 

Phone
(770) 495-1993 Option 2

Email
memberservices@buildingreports.com

Additional Resources 

BuildingReports 
www.buildingreports.com 

See Download section for additional 

resources 

Main Office/Repair Center
BuildingReports

1325 Satellite Blvd. NW, Suite 1607

Suwanee, GA 30024

Support & Resources
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