












Socket Mobile Bluetooth Scanner 

For use with:

ScanSeries iOS ® and ScanSeries Android ®

(2020)



iOS Setup 

From the home screen of 
ScanSeries, tap on the “gear” 

icon.

Tap “Bluetooth Scanner” With the scanner ON, press and hold 
the scan button and the power 

button until you hear 3 beeps.  Turn 
the scanner back ON and scan the 

above barcode on screen.
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iOS Setup Continued 















Go to iOS Setting.  Tap on Bluetooth. Make sure Bluetooth is ON. 
Tap Socket CHS [******] on the 

Device List. 

After the device is paired it will show 
as “Connected.”  You can now go to 

ScanSeries and begin using the 
Scanner.
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Android Setup 

From the home page of the ScanSeries 
application tap on the three dots in the 

upper right hand corner.

Tap on “About” Tap on “CHECK FOR APP UPDATE” 
Install update if needed. 



Android Setup continued 




Socket Setup

From the home page of the ScanSeries 
application tap on the three dots in the 

upper right hand corner.

Tap on “Settings” Tap on “Bluetooth Scanner”



Android Setup continued 

Socket Setup

Tap on “Socket Bluetooth Scanner” Tap “GET SOCKET MOBILE COMPANION” 



Android Setup continued 

Socket Setup 

Tap “Install” Tap “Open”



Android Setup continued 

 

 

 

Socket Setup

Tap “Continue” Tap on the picture of the “SocketScan 
800 Series”

Look at the back of your Scanner. 
You will have an S800 or an S840. 
Tap on the corresponding Model. 



Android Setup continued 

Continue following the instructions in 
the Socket Companion Application 
until you reach the Warranty and 

Registration page.

Now you are ready to Scan using the 
S800 in ScanSeries for Android. 

If you are having trouble try the 
following: 

1.  Close the ScanSeries App and 
reopen.  Try to scan. 

2. Restart the Android Device.  Try 
to scan. 

3. Call MemberServices for 
assistance (770) 495-1993 

Option 2

If you have problems locating the 
Bluetooth Address look in Settings/

About Phone or Tablet/Status 
Call if you need help.

Socket Setup



Support & Resources 

Technical Support 

Support Hours: 

Monday - Friday 8:00AM to 5:00PM Eastern time 

After hours support from 5:00PM to 8:00PM 

And on Weekends (leave a message) 

Phone: 

(770) 495-1993 Option 2 

Email: 

memberservices@buildingreports.com 

Additional Resources 

BuildingReports 

www.buildingreports.com 

See Download section for additional resources 

Main Office/Repair Center: 

BuildingReports, Inc. 

1325 Satellite Blvd. NW Suite 1607 

Suwanee, GA 30024
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http://www.buildingreports.com

